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Hidden 
Treasures 

T 
hank you to all who joined us for our  
annual employee picnic. Going forward, 
we hope to have our picnic on the first 

Saturday of June, so 
please mark your   
calendars. 
  More than 70      
employees, family 
and friends enjoyed 
the water balloon 
toss, piñata, music, 
bounce house, water 
park, and barbecue 
brought to you by our 
very own restaurant 
staff.  
  Each year, I enjoy 
meeting your families 
and spending time 
with you at the    
company’s biggest 
team building event of 
the year.  
  If you have any ideas to 
make our picnic even more 
successful and fun for all, 
please let me know!  
  I want to thank everyone 
involved for making our  
annual NASCAR hauler 
event a success again. 
 
Business update:  

  We are still in the county 
waiting to get our permits 

to begin renovations. We are down to the final 
items and hope to get those resolved soon so 
that we may break ground and turn our facility 

into a first class site! 
This has been going 
on for way too long 
and we are more 
than ready to have it   
completed.      
  Meanwhile, our 
parking entrance and 
exit gate are in the 
process of getting 
renovated. Our goal 
is to make our    
parking as efficient 
as possible for our 
guests. We hope to 
have this completed 
very soon.  
  I am also working 
on obtaining bids to 
renovate our gas is-

lands. With the increase in 
traffic we are having at 
our gas pumps, we need 
to add additional pumps 
while also updating our 
canopy to accommodate 
RVs and all traffic with 
minimal wait times and an        
effective traffic flow. 
Please remember my door 
is always open and I   
welcome your visits and 
ideas. — Tristen Griffith 
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Sac 49er July 2018 MVP: Mayra Saavedra 

W 
e take your safety seriously and have devised a thorough plan to help keep you safe. It’s called 
the Emergency Action Plan and it’s available now. This 19-page document highlights everything 
from evacuation plans to how to stay safe when cleaning up spills. Here are the highlights: 

 
 Evacuation routes, alternative routes, fire extinguishers, fire alarm pull 

stations and assembly areas can be found around the 49er, primarily 
near the entrances. 

 A list of emergency phone numbers can be found on bright green    
paper in each of the breakrooms. Use these numbers to contact the 
appropriate manager in case of emergency. Remember to never give these numbers out to guests.  

 Use CODE 49 to call for help. Supervisors and managers know to immediately come to your aid. 
 
If you’d like to view the full guide (and you should!): You may find a complete copy in each breakroom, 
or the administration office. See Sarah Wilson in HR or General Manager Martha Leon with questions. 

M 
ayra Saavedra is our MVP for the month of July. Please take a moment to  
congratulate her.   
  Mayra has been a mainstay here in the 49er family, always serving as the 

operational backbone for the store as well as providing support and guidance for staff 
in any pinch. 
  Everyone agrees, when something is needed, Mayra always finds a way to get it 
done. As a shift lead, she defines leadership from the front. Whether she’s got her 
sleeves rolled up in the back room working inventory, her jacket on while               
merchandising the cooler, or if she’s placing orders or balancing invoices, Mayra is   
always in the right place at the right time.  
  We had the opportunity to sit down and discuss her experiences here at the 49er over 
the course of her eight-year career: 
 

Hidden Treasures: What year did you begin working for the 49er? 
Mayra: 2009. I was told about the job by another employee and started as a cashier.  
 
HT: What was the hardest and/or most intimidating part of the job in your first year? 
Mayra : Learning all the different pieces that went into the truck stop business. I like working with     
people, and I saw then, and still see, a lot of different kinds of people. 
 
HT: What day of the week is hardest for you and why? 
Mayra: Mondays, obviously. And Wednesdays because I have a big MTC (vendor) order. 
 
HT: What advice would you give to other employees who want to be MVP? 
Mayra: Take your job seriously. There’s a time and place to socialize, but we have to make sure we are 
doing our jobs. Take initiative. You know your job: Go out and do it. Don’t wait for direction when you 
know what comes next. Acknowledge what you can do better, and work towards improving. 
 
HT: If you could be anywhere else, doing anything else, where would you be and what would you be   
doing? 
Mayra: I like my job. I enjoy what I do. At first, it was hard, but now that I’ve figured it out, I enjoy it. 
But if I could, I would go back to Hawaii, again. [In Hawaii], you wake up and you don’t want even a 
morning to pass. Just being outside, everything is so clean, and it feels free. 
 
HT: What would you tell a new employee about working at the 49er? 
Mayra: I would tell them about customer service and the drivers. It’s kind of like coming into a new 

world. You’re going to see lots of new things. Remember to roll with the punches. You have lots of    

backup. Don’t take anything personal, don’t let a driver get to you.   

Written by Aaron Canales, Travel Store Manager 

Did you know? ‘Emergency Action Plan’ available now 
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Heat safety tips for at work, home, everywhere 

I 
t’s summertime and in Sacramento that means it’s hot, hot, hot! Whether at work at the 
49er Travel Plaza, at home or out and about, we’ve gathered some tips for staying cool and 
safe in the summer sun. 

 
It’s hot, hot, hot...So, hydrate, hydrate, hydrate: 
 
 Drink lots of water, even if you are not thirsty. 
 Remember, sweat is a good thing. The air cools the sweat on your skin, lowering your body 

temperature. 
 A cold beer sounds good, but alcohol, as well as beverages with caffeine, will dehydrate 

you. 
 Spicy foods actually cause your body heat to rise and make you sweat, which will cool you 

down. 
 
Avoid the sun: 
 
 This one seems obvious, but stay in air-conditioned buildings (fans will cool you but not the 

room). 
 If you must be outside (like those who work outside here at the 49er), wear a hat with a 

wide brim, use sunscreen and dress in loose-fitting. 
 Take your work breaks in a cool place or if out and about, take time to rest and cool down. 

Even if you can’t go to a cool place, pay attention to the first point above: Stay hydrated. 
 Never leave children, the elderly or pets in a parked vehicle even for a short period of time. 
 
Travel with care: 
 
 If you’re traveling this summer, Caltrans cautions drivers to check vehicle fluids and tires to 

prevent breakdowns, which often happen when climbing hills. 
 Pack water, snacks, a charged cell phone (also, be aware of and cautious to avoid areas 

where there are weak or no cell signals), medication, walking shoes, a hat and lightweight 
clothing in case you have to abandon your car. 

 Stay in contact with a family member and keep them      
informed of where you are along your trip in case of    
emergency. 

 
Know the symptoms of heat exhaustion and heat stroke: 
 
 Dizziness, nausea, headache, rapid heartbeat and trouble 

breathing may be signals that the body is overheated.  
 Sip water and splash cold water on the body to help cool it 

down.  
 Call 911 immediately if these methods don’t bring relief 

right away or if a person collapses or loses consciousness. 
 The situation can quickly become critical, so don’t hesitate. 
 
Use the OSHA heat safety app: 
 
 For more tips and help, download the free app by OSHA 

called “OSHA-NIOSH Heat Safety Tool” (pictured) for both 
Android and iPhone.  

 
 
 

This article was adapted from content by The Press Telegram of Long Beach and    
Medicare Made Clear. 
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Stress management at work and at home 
 

E 
veryone deals with stress from time to time. The Sacramento 49er management team              

understands the stresses of your job and we care about helping you deal with those stresses.  
We can help you with ways to cope, both with specific job situations and with lifestyle tips that 

will help you relax when you are away from work. Don’t hesitate to ask for advice or assistance.       
Customer service stress has been well-studied, and resources exist to help you become a champ at 

working with every businesses’ most important focus—happy customers. 
  

Since there are many types of stress involved with working in customer service, you need to            
understand what you can do in each situation as the remedy for each kind of stress is different. 

 
 

 
 
 
 

 
 
 
 
 

 
 
 
 
 
 

 
Customer-related Stress 

 
 The key to dealing with stressful customer situations is to be prepared, both practically speaking and 

emotionally. This means that you should expect the types of situations that cause customers to be  
emotional and have solutions and responses ready. Another important aspect of dealing with this type 

of stress concerns your attitude. When you understand that the customer is upset, you can bring empa-
thy to his or her point of view – no matter what they say to you – this will help you deal with the heat 

of the moment calmly.  
 

Daily Stress 
 

 No matter how well you deal with specific customer situations, doing it all day can take a toll. It’s 
healthy to find an outlet for your daily stress, such as exercise or a hobby that takes your mind off 
work. Try relaxing music, and make sure your diet is low on sugar, which can add to the effects of 

stress on your body. High protein snacks or high fiber vegetables are always  better than candy. Avoid 
too much coffee. Consider decaffeinated tea, which can help soothe tensions at home and at work.  

 
Written by Aaron Canales, Travel Store Manager 
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Enjoy Hidden Treasures? 

 
The employee newsletter is for you! We want 
you to contribute content for future issues.  

 
You can submit stories, recipes, feedback, 

ideas, suggestions, comments and more to: 
 

Sarah Wilson (HR) 
swilson@sacramento49er.com 


